Solution Process for downloading and installing the TeamViewer modules.
Step 1:
If you have not already done so, please download the files required from the website:

For the TeamViewer Support module, download:
http://www.melphillips.com.au/TeamViewerQS.txt
For the TeamViewer Presentation module, download:
http://www.melphillips.com.au/TeamViewerQJ.txt
Save the files you need directly to your desktop for easy access.  You will see either “TeamViewerQS.txt” or “TeamViewerQJ.txt” as the file names.

Step 2:
If your computer is not showing the full names of the files (“TeamViewerQS.txt” or “TeamViewerQJ.txt”) but simply “TeamViewerQS” or “TeamViewerQJ” you will need to make a small change in your Control Panel.

Click “Start” 
In the right hand menu, select “Control Panel” and open.
Select “Folder options” and open.
Select “View” and open.
A box titled “Hide extensions for known file types” will have a check mark in it.  Un-check it by clicking in the box.
Click “OK”
Close and exit Control Panel.

Step 3:
Now that you have done that, all, file extensions will be shown.  For example a file you have as “File-01” will be “File-01.doc” if it was created / saved in Word 97 – 2003 versions. If it was if it was created / saved in Word 2007 – 2010 versions it will be seen as “File-01.docx”.
The “.doc” and “.docx” are the file extensions.  In the files you have downloaded, the file extensions are “.txt” (used for text files, files without formatting).
[image: image1.png]ateamMi@we.p



Step 4:
Right click the file you wish to use and from the drop-down menu, select ‘Rename”.  Delete the “txt” and replace it with “exe”. Hit “Enter” to change the file name.  The screen icon will now change to the double-ended arrow that you see at the right, with the appropriate module name.
Step 5:
The module is now ready for use.  To open, simply double click, (an information box will open), read and then click to agree and you are ready to go!

Step 6:
Contact me (mel@melphillips.com.au) or 07 5530 2676 to arrange when we can meet via the Internet.

